Why Empathy First?

The results speak for themselves
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a more empathetic person
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with colleagues. ) )

“l find I am more calm
when problems arise
and | really try to
engage with the person
in front of me rather
than preconceptions.”

“l feel | have more of a
toolkit at my disposal
to know what to do in
emotionally challenging
situations.”

“l can use these skills
to prevent myself from
getting overwhelmed
and have better
interactions with
visitors.”
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