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Why Empathy First?

The results speak for themselves

‘ ‘ The course was SIMPLE .
amazing and really PRACTICAL I'am more aware of
changed my COMMUNICATION listening and caring
understanding of without rushing to give

empathy. Itis a S KI LLS advice when speaking
with colleagues. ) )

must for everyone,

regardless of their TO CREATE

line of work." CONNECTION

100% reported feeling like L
a more empathetic person b et ey

due to the training and | really try to
engage with the person
. in front of me rather
) than preconceptions.”

100% reported a positive
impact on their social

“I feel | have more of a
toolkit at my disposal

connections & relationships to know what to do in
emotionally challenging
situations.”
Do you think your 100% reported a positive “I can use these skills
attendance at the impact on their customer ‘;;;f:;‘:i;"ﬁg:n’z':
workshop has made a service/mediator skills and have better
positive contribution to interactions with

your customer visitors.”

service/mediator skills?

EMPATHY FIRST

Contact us to achieve positive —
results at your organisation. panmcom 10 Resion

ISTITUTIONS
Leanne Butterworth - Empathy First Pty Ltd v /\/ tJ
www.ernpathyfir: nau - leanne@empathyfirst.com.au ‘. L

0423143615 [E] ] @) @EmpathyFirstHQ
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